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IT SUPPORT SERVICES

Businesses rely heavily on technology but rarely have in-house IT
teams. Exordium becomes your remote, full-service IT department —
available 24/7.

Benefits for Businesses

Reduced downtime

......

Faster workflows What Exordium Offers

Stress-free tech operations / 24/7 Helpdesk Support
Predictable monthly IT cost v/ System Health Monitoring

Hands-on support for staff / Device Setup & Troubleshooting

v/ Network Support
V/ Software Installation & Updates

v/ IT Optimization
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CYBERSECURITY SOLUTIONS

Cyber threats are increasing rapidly, especially for small businesses
that often lack dedicated protection. A single breach can stop
operations, harm reputation, and cause financial losses.
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e Phishing & email scams //

Malware, ransomware & What Exordium Offers

spyware
v/ Endpoint Protection

Unauthorized access
v/ Email Security

Data breaches
V' Threat Detection

Unsafe networks & weak
passwords v/ Zero-Trust Access Control

v/ Vulnerability Scanning
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DATA BACKUP & RECOVERY

Data is the lifeblood of every business. Losing it due to cyberattacks,
hardware failure, or accidental deletion can be devastating.
Exordium ensures your data is always safe, secure, and recoverable.

Benefits for Businesses P

" ¢ 60% of small businesses close A\ ™=
after a major data loss

What Exordium Offers
e Rahsomware demands are

rising v/ Microsoft 365
v/ Google Workspace

e Backups fail if not monitored
v/ CRM Systems

e Clients expect data protection v/ POS Systems

v/ loud Apps & SaasS Tools

v/ Cloud Migration & Setup

v/ Software Integration Support

V/ License & Subscription Management
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CLOUD & SOFTWARE SUPPORT

Modern businesses rely on cloud tools like Microsoft 365, Google
Workspace, CRMs, POS systems, and collaboration platforms.
Exordium manages all of them so teams can stay productive.

Benefits for Businesses

e Smooth email & cloud
operations

What Exordium Offers

e Fullmanagement of users &
licenses v/ Automated Cloud Backups

e Zero downtime during updates v/ Multi-Layer Storage

e Seamless cloud migration v/ Secure Encryption

/ Rapid Data Recovery

v/ Backup Monitoring
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REMOTE BUSINESS OPERATIONS

Exordium’s Business Officer Manager (B.O.M) service provides d
dedicated remote professional who manages your day-to-day
operations so you can stay focused on growth.
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£ Benefits for Businesses
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e less chaos, more clarity
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What Exordium Offers

e Faster decision-making

e Streamlined administrative

workflows Efficiency You Can Feel:
Our trained Business Officers handle the
e Better coordination across tasks that slow your team down.

teams

Cost-Effective Operational Support:
e More time for revenue- Get the strength of a full-time manager
generating work without the cost of hiring one locally.

Reliable, Structured, and Organized:
We bring order to your operations so your
team stays focused and productive.
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